
Alcoholic Beverage Control Incidents Report
7/1/2010 to 7/31/2010 as of 8/2/2010

First Contact Resolution 

Alcoholic Beverage Control

Top Number - Total Incidents

Bottom Number - FCR Met

High Low Medium Total

Metro D 

Desktop 

Support

_No Tier 2 None None 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Application Error Carillon 

Financials

0

0

1

0

0

0

1

0

None 0

0

1

0

0

0

1

0

Triversity 

Point-of-Sale

0

0

1

1

0

0

1

1

Total 0

0

3

1

0

0

3

1

None None 0

0

22

22

0

0

22

22

Triversity 

Point-of-Sale

0

0

4

4

1

0

5

4

Total 0

0

26

26

1

0

27

26

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.

Cells displayed show the number of incidents resolved on first contact during the reporting period.



High Low Medium Total

Metro D 

Desktop 

Support

Application Reporting Surveillix 

Surveillance 

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

30

27

1

0

31

27

EIS Hardware None None 0

0

11

11

0

0

11

11

Total 0

0

11

11

0

0

11

11

Total 0

0

11

11

0

0

11

11

Network Error None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

PC/Laptop Hardware None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Virus None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

3

0

0

0

3

0



High Low Medium Total

Metro D 

Desktop 

Support

Print/Copy/Sca

n/Fax

Incident None 0

0

4

1

0

0

4

1

Total 0

0

4

1

0

0

4

1

Paper Jam None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Queue HP-UX 0

0

2

1

0

0

2

1

Total 0

0

2

1

0

0

2

1

Toner/Fuser/Ink None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

8

2

0

0

8

2

Server None None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0
0

56
41

1
0

57
41

Voice 

Operations

Telecom Dial Tone None 1

0

0

0

0

0

1

0

Telephone 0

0

1

0

0

0

1

0

Total 1

0

1

0

0

0

2

0



High Low Medium Total

Voice 

Operations

Telecom Feature None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 1

0

2

0

0

0

3

0

Total 1
0

2
0

0
0

3
0

Total 1
0

58
41

1
0

60
41



High Low Medium Total

Metro D 

Desktop 

Support

_No Tier 2 None None 0

0

2

1

0

0

2

1

Total 0

0

2

1

0

0

2

1

Total 0

0

2

1

0

0

2

1

Application Error Carillon 

Financials

0

0

1

0

0

0

1

0

None 0

0

1

1

0

0

1

1

Triversity 

Point-of-Sale

0

0

1

0

0

0

1

0

Total 0

0

3

1

0

0

3

1

None None 0

0

22

0

0

0

22

0

Triversity 

Point-of-Sale

0

0

4

0

1

0

5

0

Total 0

0

26

0

1

0

27

0

Reporting Surveillix 

Surveillance 

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards. 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 



High Low Medium Total

Metro D 

Desktop 

Support

Application Total 0

0

30

1

1

0

31

1

EIS Hardware None None 0

0

11

1

0

0

11

1

Total 0

0

11

1

0

0

11

1

Total 0

0

11

1

0

0

11

1

Network Error None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

PC/Laptop Hardware None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Virus None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

3

1

0

0

3

1

Print/Copy/Sca

n/Fax

Incident None 0

0

4

2

0

0

4

2

Total 0

0

4

2

0

0

4

2



High Low Medium Total

Metro D 

Desktop 

Support

Print/Copy/Sca

n/Fax

Paper Jam None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Queue HP-UX 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Toner/Fuser/Ink None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

8

3

0

0

8

3

Server None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

56
8

1
0

57
8

Voice 

Operations

Telecom Dial Tone None 1

0

0

0

0

0

1

0

Telephone 0

0

1

0

0

0

1

0

Total 1

0

1

0

0

0

2

0

Feature None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0



High Low Medium Total

Voice 

Operations

Telecom Total 1

0

2

0

0

0

3

0

Total 1
0

2
0

0
0

3
0

Total 1
0

58
8

1
0

60
8



Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards. 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium Total

Metro D 

Desktop 

Support

_No Tier 2 None None 0

0.00

2

0.72

0

0.00

2

0.72

Total 0

0.00

2

0.72

0

0.00

2

0.72

Total 0

0.00

2

0.72

0

0.00

2

0.72

Application Error Carillon 

Financials

0

0.00

1

0.28

0

0.00

1

0.28

None 0

0.00

1

2.49

0

0.00

1

2.49

Triversity 

Point-of-Sale

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

3

0.92

0

0.00

3

0.92

None None 0

0.00

22

0.01

0

0.00

22

0.01

Triversity 

Point-of-Sale

0

0.00

4

0.00

1

0.00

5

0.00

Total 0

0.00

26

0.01

1

0.00

27

0.01

Reporting Surveillix 

Surveillance 

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00



High Low Medium Total

Metro D 

Desktop 

Support

Application Total 0

0.00

30

0.10

1

0.00

31

0.10

EIS Hardware None None 0

0.00

11

1.31

0

0.00

11

1.31

Total 0

0.00

11

1.31

0

0.00

11

1.31

Total 0

0.00

11

1.31

0

0.00

11

1.31

Network Error None 0

0.00

1

1.35

0

0.00

1

1.35

Total 0

0.00

1

1.35

0

0.00

1

1.35

Total 0

0.00

1

1.35

0

0.00

1

1.35

PC/Laptop Hardware None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

None None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Virus None 0

0.00

1

1.42

0

0.00

1

1.42

Total 0

0.00

1

1.42

0

0.00

1

1.42

Total 0

0.00

3

0.47

0

0.00

3

0.47

Print/Copy/Sca

n/Fax

Incident None 0

0.00

4

1.08

0

0.00

4

1.08

Total 0

0.00

4

1.08

0

0.00

4

1.08



High Low Medium Total

Metro D 

Desktop 

Support

Print/Copy/Sca

n/Fax

Paper Jam None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Queue HP-UX 0

0.00

2

0.00

0

0.00

2

0.00

Total 0

0.00

2

0.00

0

0.00

2

0.00

Toner/Fuser/Ink None 0

0.00

1

2.50

0

0.00

1

2.50

Total 0

0.00

1

2.50

0

0.00

1

2.50

Total 0

0.00

8

0.85

0

0.00

8

0.85

Server None None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0
0.00

56
0.51

1
0.00

57
0.50

Voice 

Operations

Telecom Dial Tone None 1

0.13

0

0.00

0

0.00

1

0.13

Telephone 0

0.00

1

0.30

0

0.00

1

0.30

Total 1

0.13

1

0.30

0

0.00

2

0.21

Feature None 0

0.00

1

0.18

0

0.00

1

0.18

Total 0

0.00

1

0.18

0

0.00

1

0.18



High Low Medium Total

Voice 

Operations

Telecom Total 1

0.13

2

0.24

0

0.00

3

0.20

Total 1
0.13

2
0.24

0
0.00

3
0.20

Total 1
0.13

58
0.50

1
0.00

60
0.48



High Low Medium Total

Metro D 

Desktop 

Support

_No Tier 2 None None 0

0

2

1

0

0

2

1

Total 0

0

2

1

0

0

2

1

Total 0

0

2

1

0

0

2

1

Application Error Carillon 

Financials

0

0

1

0

0

0

1

0

None 0

0

1

0

0

0

1

0

Triversity 

Point-of-Sale

0

0

1

0

0

0

1

0

Total 0

0

3

0

0

0

3

0

None None 0

0

22

0

0

0

22

0

Triversity 

Point-of-Sale

0

0

4

0

1

0

5

0

Total 0

0

26

0

1

0

27

0

Reporting Surveillix 

Surveillance 

0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards. 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.



High Low Medium Total

Metro D 

Desktop 

Support

Application Total 0

0

30

0

1

0

31

0

EIS Hardware None None 0

0

11

1

0

0

11

1

Total 0

0

11

1

0

0

11

1

Total 0

0

11

1

0

0

11

1

Network Error None 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

Total 0

0

1

1

0

0

1

1

PC/Laptop Hardware None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Virus None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

3

0

0

0

3

0

Print/Copy/Sca

n/Fax

Incident None 0

0

4

1

0

0

4

1

Total 0

0

4

1

0

0

4

1



High Low Medium Total

Metro D 

Desktop 

Support

Print/Copy/Sca

n/Fax

Paper Jam None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Queue HP-UX 0

0

2

0

0

0

2

0

Total 0

0

2

0

0

0

2

0

Toner/Fuser/Ink None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

8

1

0

0

8

1

Server None None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0

Total 0
0

56
4

1
0

57
4

Voice 

Operations

Telecom Dial Tone None 1

0

0

0

0

0

1

0

Telephone 0

0

1

0

0

0

1

0

Total 1

0

1

0

0

0

2

0

Feature None 0

0

1

0

0

0

1

0

Total 0

0

1

0

0

0

1

0



High Low Medium Total

Voice 

Operations

Telecom Total 1

0

2

0

0

0

3

0

Total 1
0

2
0

0
0

3
0

Total 1
0

58
4

1
0

60
4



High Low Medium Total

Metro D 

Desktop 

Support

_No Tier 2 None None 0

0.00

2

20.76

0

0.00

2

20.76

Total 0

0.00

2

20.76

0

0.00

2

20.76

Total 0

0.00

2

20.76

0

0.00

2

20.76

Application Error Carillon 

Financials

0

0.00

1

4.19

0

0.00

1

4.19

None 0

0.00

1

2.49

0

0.00

1

2.49

Triversity 

Point-of-Sale

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

3

2.23

0

0.00

3

2.23

None None 0

0.00

22

0.01

0

0.00

22

0.01

Triversity 

Point-of-Sale

0

0.00

4

0.00

1

0.22

5

0.04

Total 0

0.00

26

0.01

1

0.22

27

0.02

Reporting Surveillix 

Surveillance 

0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards. 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.



High Low Medium Total

Metro D 

Desktop 

Support

Application Total 0

0.00

30

0.23

1

0.22

31

0.23

EIS Hardware None None 0

0.00

11

1.31

0

0.00

11

1.31

Total 0

0.00

11

1.31

0

0.00

11

1.31

Total 0

0.00

11

1.31

0

0.00

11

1.31

Network Error None 0

0.00

1

9.93

0

0.00

1

9.93

Total 0

0.00

1

9.93

0

0.00

1

9.93

Total 0

0.00

1

9.93

0

0.00

1

9.93

PC/Laptop Hardware None 0

0.00

1

0.06

0

0.00

1

0.06

Total 0

0.00

1

0.06

0

0.00

1

0.06

None None 0

0.00

1

0.27

0

0.00

1

0.27

Total 0

0.00

1

0.27

0

0.00

1

0.27

Virus None 0

0.00

1

1.42

0

0.00

1

1.42

Total 0

0.00

1

1.42

0

0.00

1

1.42

Total 0

0.00

3

0.58

0

0.00

3

0.58

Print/Copy/Sca

n/Fax

Incident None 0

0.00

4

5.19

0

0.00

4

5.19

Total 0

0.00

4

5.19

0

0.00

4

5.19



High Low Medium Total

Metro D 

Desktop 

Support

Print/Copy/Sca

n/Fax

Paper Jam None 0

0.00

1

5.83

0

0.00

1

5.83

Total 0

0.00

1

5.83

0

0.00

1

5.83

Queue HP-UX 0

0.00

2

0.04

0

0.00

2

0.04

Total 0

0.00

2

0.04

0

0.00

2

0.04

Toner/Fuser/Ink None 0

0.00

1

2.50

0

0.00

1

2.50

Total 0

0.00

1

2.50

0

0.00

1

2.50

Total 0

0.00

8

3.65

0

0.00

8

3.65

Server None None 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0

0.00

1

0.00

0

0.00

1

0.00

Total 0
0.00

56
1.85

1
0.22

57
1.82

Voice 

Operations

Telecom Dial Tone None 1

0.13

0

0.00

0

0.00

1

0.13

Telephone 0

0.00

1

1.25

0

0.00

1

1.25

Total 1

0.13

1

1.25

0

0.00

2

0.69

Feature None 0

0.00

1

0.35

0

0.00

1

0.35

Total 0

0.00

1

0.35

0

0.00

1

0.35



High Low Medium Total

Voice 

Operations

Telecom Total 1

0.13

2

0.80

0

0.00

3

0.58

Total 1
0.13

2
0.80

0
0.00

3
0.58

Total 1
0.13

58
1.82

1
0.22

60
1.76

_No Tier 2 YesNone  1.43TIR:TIR Missed:NoneINC000000154937

No  1.43TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

_No Tier 2 NoNone  0.00TIR:TIR Missed:NoneINC000000155058

Yes  40.09TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Application

Application NoError  0.28TIR:TIR Missed:Carillon FinancialsINC000000152112

No  4.19TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Application NoNone  0.26TIR:TIR Missed:NoneINC000000154397

No  0.26TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Application NoNone  0.00TIR:TIR Missed:Triversity Point-of-SaleINC000000155044

No  0.22TTR:TTR Missed:Metro D Desktop Support Medium ClosedAlcoholic Beverage Control

Application NoNone  0.00TIR:TIR Missed:Triversity Point-of-SaleINC000000156451

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Application NoNone  0.00TIR:TIR Missed:NoneINC000000156455

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Application NoNone  0.00TIR:TIR Missed:Triversity Point-of-SaleINC000000156791

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Application NoNone  0.00TIR:TIR Missed:Triversity Point-of-SaleINC000000156955

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Application NoNone  0.00TIR:TIR Missed:Triversity Point-of-SaleINC000000158567

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Application NoNone  0.00TIR:TIR Missed:NoneINC000000158573

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Application NoNone  0.00TIR:TIR Missed:NoneINC000000158817

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Application NoNone  0.00TIR:TIR Missed:NoneINC000000158945

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Application NoNone  0.00TIR:TIR Missed:NoneINC000000158948

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Application NoNone  0.00TIR:TIR Missed:NoneINC000000158950

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Application NoNone  0.00TIR:TIR Missed:NoneINC000000158955

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Application NoNone  0.00TIR:TIR Missed:NoneINC000000159557

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Application NoNone  0.00TIR:TIR Missed:NoneINC000000159558



No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Application NoNone  0.00TIR:TIR Missed:NoneINC000000159559

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Application NoNone  0.00TIR:TIR Missed:NoneINC000000159567

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Application NoNone  0.00TIR:TIR Missed:NoneINC000000159568

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Application NoNone  0.00TIR:TIR Missed:NoneINC000000159569

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Application NoNone  0.00TIR:TIR Missed:NoneINC000000159570

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Application NoNone  0.00TIR:TIR Missed:NoneINC000000159571

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Application NoNone  0.00TIR:TIR Missed:NoneINC000000159572

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Application NoNone  0.00TIR:TIR Missed:NoneINC000000159573

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Application NoNone  0.00TIR:TIR Missed:NoneINC000000160095

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAlcoholic Beverage Control

Application NoNone  0.00TIR:TIR Missed:NoneINC000000160755

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAlcoholic Beverage Control

Application NoNone  0.00TIR:TIR Missed:NoneINC000000160757

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAlcoholic Beverage Control

Application YesError  2.49TIR:TIR Missed:NoneINC000000162347

No  2.49TTR:TTR Missed:Metro D Desktop Support Low ResolvedAlcoholic Beverage Control

Application NoError  0.00TIR:TIR Missed:Triversity Point-of-SaleINC000000163451

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAlcoholic Beverage Control

Application NoNone  0.00TIR:TIR Missed:NoneINC000000163604

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAlcoholic Beverage Control

Application NoReporting  0.00TIR:TIR Missed:Surveillix Surveillance SystemsINC000000165232

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAlcoholic Beverage Control

EIS Hardware

EIS Hardware YesNone  14.38TIR:TIR Missed:NoneINC000000155046

Yes  14.38TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

EIS Hardware NoNone  0.00TIR:TIR Missed:NoneINC000000156722

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

EIS Hardware NoNone  0.00TIR:TIR Missed:NoneINC000000158952

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

EIS Hardware NoNone  0.00TIR:TIR Missed:NoneINC000000159560

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

EIS Hardware NoNone  0.00TIR:TIR Missed:NoneINC000000159561

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

EIS Hardware NoNone  0.00TIR:TIR Missed:NoneINC000000159727

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAlcoholic Beverage Control

EIS Hardware NoNone  0.00TIR:TIR Missed:NoneINC000000159933

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAlcoholic Beverage Control

EIS Hardware NoNone  0.00TIR:TIR Missed:NoneINC000000159934

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAlcoholic Beverage Control



EIS Hardware NoNone  0.00TIR:TIR Missed:NoneINC000000160270

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAlcoholic Beverage Control

EIS Hardware NoNone  0.00TIR:TIR Missed:NoneINC000000160273

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAlcoholic Beverage Control

EIS Hardware NoNone  0.00TIR:TIR Missed:NoneINC000000161097

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAlcoholic Beverage Control

Network

Network YesError  1.35TIR:TIR Missed:NoneINC000000154197

Yes  9.93TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

PC/Laptop

PC/Laptop YesVirus  1.42TIR:TIR Missed:NoneINC000000158431

No  1.42TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

PC/Laptop NoNone  0.00TIR:TIR Missed:NoneINC000000163430

No  0.27TTR:TTR Missed:Metro D Desktop Support Low ResolvedAlcoholic Beverage Control

PC/Laptop NoHardware  0.00TIR:TIR Missed:NoneINC000000165349

No  0.06TTR:TTR Missed:Metro D Desktop Support Low ResolvedAlcoholic Beverage Control

Print/Copy/Scan/Fax

Print/Copy/Scan/Fax YesIncident  2.70TIR:TIR Missed:NoneINC000000153422

Yes  19.02TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Print/Copy/Scan/Fax YesToner/Fuser/Ink  2.50TIR:TIR Missed:NoneINC000000153870

No  2.50TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Print/Copy/Scan/Fax NoPaper Jam  0.00TIR:TIR Missed:NoneINC000000155050

No  5.83TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Print/Copy/Scan/Fax YesIncident  1.63TIR:TIR Missed:NoneINC000000158163

No  1.63TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000163455

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAlcoholic Beverage Control

Print/Copy/Scan/Fax NoQueue  0.00TIR:TIR Missed:HP-UXINC000000164387

No  0.07TTR:TTR Missed:Metro D Desktop Support Low ResolvedAlcoholic Beverage Control

Print/Copy/Scan/Fax NoQueue  0.00TIR:TIR Missed:HP-UXINC000000164399

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ResolvedAlcoholic Beverage Control

Print/Copy/Scan/Fax NoIncident  0.00TIR:TIR Missed:NoneINC000000165076

No  0.12TTR:TTR Missed:Metro D Desktop Support Low ResolvedAlcoholic Beverage Control

Server

Server NoNone  0.00TIR:TIR Missed:NoneINC000000156457

No  0.00TTR:TTR Missed:Metro D Desktop Support Low ClosedAlcoholic Beverage Control

Telecom

Telecom NoFeature  0.18TIR:TIR Missed:NoneINC000000155272

No  0.35TTR:TTR Missed:Voice Operations Low ClosedAlcoholic Beverage Control

Telecom NoDial Tone  0.30TIR:TIR Missed:TelephoneINC000000158874

No  1.25TTR:TTR Missed:Voice Operations Low ResolvedAlcoholic Beverage Control

Telecom NoDial Tone  0.13TIR:TIR Missed:NoneINC000000159502

No  0.13TTR:TTR Missed:Voice Operations High ClosedAlcoholic Beverage Control


